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摘 要 
个体当责由于其对组织有效运行的重要性得到了理论界和实务界的广泛关
注。已有的个体当责研究主要是在西方情境下的，且主要关注了个体当责及其影
响结果，如个体当责对工作绩效、工作满意度、组织公民行为等的影响，而对个
体当责的前置因素的探讨则相对较少。在已有的研究中，有学者提出观众可能是
影响个体当责的关键因素。家长式领导植根于中华文化，对员工的行为和态度均
产生重要影响。因此，探讨家长式领导作为对个体当责的前置因素研究具有重要
意义。 
本文首先采用文献研究法对个体当责研究的发展历程以及影响因素进行了
梳理，然后引入家长式领导和工作复杂性分别作为个体当责的影响因素和调节因
素，并建立理论假设和研究模型。之后，利用预测试进行探索性因子分析和信度
分析，检验了个体当责量表在中国情境下的适用性。再后，采用修订后的个体当
责量表，通过问卷星的平台以滚雪球的方式进行问卷调查，共收集 440 份问卷，
其中有效问卷 368 份。最后，利用多元回归分析的方法对问卷数据进行了处理，
研究结果表明：（1）仁慈领导和德行领导对员工的个体当责及内在当责产生正向
影响；（2）威权领导对员工的外在当责产生正向影响；（3）工作复杂性正向调节
仁慈领导对员工的个体当责及内在当责的积极影响。同时，研究发现，性别、学
历、本企业工作年限以及职位层级对各变量存在差异影响。 
本研究表明：中国情境下的个体当责具有二维性，包括外在当责和内在当责。
本研究在首次探讨家长式领导对个体当责影响的基础上，还进一步辨析了工作复
杂性在家长式领导对个体当责影响中的调节作用，从而丰富和拓展了相关领域的
研究。 
 
 
关键词：个体当责；家长式领导；工作复杂性 
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Abstract 
Individual accountability has attracted practitioners and scholars’ attention since 
its great impact on organizations. The existing researches about individual 
accountability are under western country and major of them are about the 
consequences, including job performance, job satisfaction and OCB and so on. 
However, the influencing factors of individual accountability have remained unclear. 
Previous studies have mentioned that audience may be a key factor of individual 
accountability. Paternalistic leadership is a unique leadership in Chinese culture and it 
plays a great role in employees’ behavior and attitude. It’s significant to discuss the 
impact of paternalistic leadership as antecedent on individual accountability.  
This paper initially reviews individual accountability and then comes up with 
using paternalistic leadership and task complexity as independent and moderating 
variable and then puts forward the hypothesis and research model. Then, the paper 
applies pre-test analysis to carry out exploratory factor analysis and reliability 
analysis in order to find out the applicability of individual accountability in Chinese 
context. Afterwards, using the revised scale, official test totally collects 440 copies on 
line and validated questionnaire adds up to 368. Finally, the paper uses multiple linear 
regressions to deal with data. The results show that benevolent and moral leadership 
have significant positive influence on individual and internal accountability. 
Authoritarian leadership has significant influence on external accountability. Task 
complexity plays a significant moderating role in the relationship between benevolent 
leadership and individual accountability and internal accountability. Besides, gender, 
education, tenure and layer exists differences on variables.  
The paper finds individual accountability is a two-dimension variable, containing 
external and internal accountability. This paper first starts the effect of paternalistis 
leadership on individual accountability and further discusses the moderating of task 
complex. Therefore, this paper enriches and expands relative areas of research. 
 
Keywords: Individual Accountability; paternalistic leadership; task complexity. 
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